
 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ANNUAL REPORT 2020  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Island Community Action: Registered Charity 1157978 

        The Easton Centre, Portland, Dorset, DT5 1EB 

        T: 01305 823789 / E: office@islandcommunityaction.org.uk / W: https://islandcommunityaction.org 

 

 

 

 

mailto:office@islandcommunityaction.org.uk


 2 

CHAIRPERSON’S REPORT 

 

Without doubt, the impact of COVID-19 has been huge – globally, national and locally.         

We have seen our health, economy and society challenged in unprecedented ways.        

And, as with most significant challenges of this type, it has been our most vulnerable 

groups that have been impacted most – older people, people with disabilities and chronic 

or terminal illness, ethnic minorities and those living in deprived areas.  

 

No surprises that Portland has and will continue to feel the impact of COVID-19’s for a long 

time to come for the following reasons: 

• Deprivation rates are higher here than in most other Dorset areas. 35% of 

households are located in areas within the top 20% nationally for multiple 

deprivations. Several areas lie in the top 10/20% nationally for specific categories, 

including education and training, employment, health and disability and income.  

• 30% high childhood poverty rates (41% in Underhill).  

• 32% of older residents only are considered comfortably off or above (80% average 

for Dorset / 65% nationally).  

• High levels of loneliness and isolation due to Portland’s physical geography and lack 

of island wide public transport, making it harder for older or more vulnerable people 

living in isolated pockets to access essential services, food and social activities. We 

know loneliness and isolation can have a hugely negative impacts on mind and body.  

 

What gives me hope that we can rise to these challenges is what I have witnessed over 

the last year. Our local community has united like never before, in a single mission to 

support the most vulnerable, regardless of age, background, gender, ethnicity or belief etc.  

 

For ICA this community spirit manifested itself in the form of over 200 COVID-19 

volunteers, all of whom made it possible for us to support 1,094 clients (628 new) from 

Mid-March to end of December 2020. This support included everything from telephone 

befriending, prescription collections and shopping to errands and transport.  

 

Successes such as these are so often down to the unselfish acts of individuals and the 

communities in which they live. With that in mind, I would like to say a huge thank you to 

every single resident that helped, including our volunteers and staff, our Board of Trustees 

and our partners. Your energy, commitment, skills and knowledge have been remarkable. 

 

Massive thanks also to those individuals, groups and businesses who have supported us 

financially through grants, donations and legacies. Your input has been critical in enabling 

us to continue supporting local people across the area.  

 

 

Doug Pigg 

Chair – Island Community Action (ICA) 
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KEY FUNDERS & SPONSORS 

 

GRANTS 

In a year where all of our regular fundraising activities and services were unable to go 

ahead, significantly reducing our ability to raise income, ICA were grateful to receive grant 

funding contributions from the following organisations during 2020:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. For ICA’s older people’s services… 

• The National Lottery Community Fund: Reaching Communities –                                    

ICA entered its final year of funding for its Silver Island (older people’s) project. 
 

• Hall & Woodhouse – Awarded ICA a grant for our dementia friendly Forget-Me-

Not Songsters singing group. 
 

2. For the Man / Women’s Shed… 

• The National Lottery Community Fund: Awards for All  

• Dorset Council  

• Coop Local Community Fund. 
 

3. For ICA’s environment / climate change related projects… 

• iWILL (through the Dorset Community Foundation) – Portland 4 The Planet – 

Youth Project (a collaboration between ICA, Atlantic Academy and Portland 4 The 

Planet) 
 

4. For ICA’s Growing Local project… 

• Dorset Healthcare University Foundation Trust 

• Portland Town Council 

• Public Health Dorset 
 

5. For ICA’S COVID-19 support… 

• Local Giving: Magic Little Grants 

• Scottish & Southern Electricity Networks (SSE) 

• Tesco Bags of Help 
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NON-GRANT DONATIONS & FUNDRAISING ACTIVITIES 

In addition to ICA’s successful grant applications, the charity was grateful to benefit from a 

range of local funding opportunities over the past 12 months, including 

• Battens Solicitors (towards our COVID-19 support) 

• Billy Winters (towards our COVID-19 support) 

• The Court Leet of Portland (towards our COVID-19 support) 

• Fellowship of the Rock (towards our COVID-19 support) 

• Portland Camera Club (towards our COVID-19 support) 

• The Rotary Club of Island & Royal Manor of Portland 

(towards our COVID-19 support)d 

• Portland Community Bingo team (led by Margaret Stone / 

towards Silver Island)  

• Portland Port (towards our core costs) 

• Portland residents (a phenomenal response from local 

people towards our Covid-19 appeal, including Bo Johnson 

who carried out a sponsored haircut on her Mum Jess!) 
 

 

GENERATED INCOME 

ICA generates income through a range of activities, however, COVID-19 had a significant 

impact on these during 2020. In fact, many were unable to run or were greatly restricted, 

including our lottery, recycling programme, bingo sessions, coffee mornings and events (e.g. 

Auction of Promises and Nothe of the Living Dead). Those that did continue included: 
 

The Giving Lottery – An online alternative to ICA’s original lottery at: 

www.givinglottery.org.uk/support/island-community-action 
 

One-off or regular donations – Made by cash, cheque, standing order or via Local 

Giving at: www.localgiving.com/charity/islandcommunityaction 
 

Legacy gifts – Made via the donor’s will, these contributions range from direct donations 

instead of flowers at a funeral to specified sums of money, a % of an entire estate or a 

particular item. 
 

Donations of prizes – From unwanted gifts to free experiences, trips and treatments. 
 

Merchandise 

ICA sells cards, lottery tickets, merchandise and more. 2020 also saw us open our Teemill  

website at: https://islandcommunityaction.teemill.com 

 

 

 

 

 

 

 

 

http://www.givinglottery.org.uk/support/island-community-action
http://www.localgiving.com/charity/islandcommunityaction
https://islandcommunityaction.teemill.com/
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PROJECTS & SERVICES 

 

The funding ICA receives supports its core costs projects. These include… 

 

SILVER ISLAND (Mid-September 2019 to Mid-March 2020) 
 

ICA’s older people’s project key aims are: 

• To address the causes and impact of older people’s 

marginalization. 

• To improve physical, mental and social wellbeing and 

reduce levels of isolation and loneliness, helping older 

residents live healthier, happier and more independent 

lives for longer. 

• To deliver a range of ‘early action’ approaches and 

activities that help minimise or prevent the likelihood of 

serious conditions occurring in the first place. 

• To increase and support the number of older volunteers, 

so they are empowered to play a more active role in their 

community and understand the support available to them 

as they, themselves, age. 

• To work in collaboration with community leaders, 

statutory providers and voluntary groups in order to deliver better, more interlinked 

and person-centred community services and activities.  
 

Silver Island – Activities / Services Offer 

CORE SUPPORT                                                                                                                                            

Delivered by ICA staff, volunteers or external tutors to clients on an ongoing basis.                                         

These services will enable clients to maintain their wellbeing and independence, so they are able 

living longer-term 

Advice: 

Benefits Surgery         

(with AgeUK) 

Advice:            

Legal                   

(with Pengillys)  

At Home: 

Befriending 

(Face-to-face) 

At Home: 

Befriending 

(Telephone) 

At Home:               

DIY 

At Home:               

Dog walking 

At Home: 

Gardening           

Bingo              Chesil Art  

Group             

(Art) 

Exercise:                  

Get Together 

Club                

(Gentle seated 

exercise) 

Exercise:                 

Osteocise  

(Mid-range) 

Exercise:                      

Fit+ 

(Advanced) 

Food:  

The Dining Room             

(lunch club) 

Food:    

Pledge A Plate 

Food:    

Senior’s 

Christmas Lunch 

Food :        

Sunday Lunch  

The Man         

Shed 

The 

Women’s 

Shed 

Good Neighbour 

scheme 

Shopping:             

Store 

(2 x weekly @ 

Tesco) 

Shopping:  Store 

(Other) 

Showtime   

Cinema Club                   

(with Gracewell) 

Singing:  

Community 

Crooners 

Singing:  

Forget-Me-

Not 

Songsters 

Singing:  

Community 

Crooners 

Singing:  

Forget-Me-Not 

Songsters 

Tea & Chat / 

Friends 

Reminisce 

(with GP) 

Transport:        

Car  

(x 2) 

Transport:        

Minibus 

 

Trips and 

outings          

(ad-hoc) 
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Silver Island – Number of Interactions Mid-September 2019 to Mid-March 2020 

ACTIVITY  / SERVICE  

STRAND 

NUMBER OF 

INTERACTIONS  

2018-19 

(12 MONTHS) 

NUMBER OF 

INTERACTIONS  

2019-20 

(6 MONTHS) 

Advice sessions 

(with and without partners – Benefits/AgeUK and 

Legal/Pengillys Solicitors) 

53 93 

At Home services 5,342 3,822 

Clubs and social activities 5,551 2,826 

Food provision 1,114 993 

Transport 2,585 1,124 

TOTAL 14,645 8,858 

 

In addition, ICA dealt with 3,808 Silver Island specific enquiries and advice sessions from 

clients, families, carers and external organisations (e.g. GP, Adult Social Services and 

NHS) about potential / future ICA referral care packages and support for clients. 
 

GRAND TOTAL INTERACTIONS FOR SILVER ISLAND FROM START OF 

SEPTEMBER 2019 TO MID-MARCH 2020 = 12,666 
 

COVID-19 LOCKDOWN and EASING  (Mid-March to End December 2020) 
 

Throughout the COVID-19 pandemic, ICA has provided support for residents of all ages:  

• Categorised as vulnerable e.g. due to their age or a pre-existing medical condition 

• Shielding due to frailty / poor mobility 

• Shielding due to anxiety  

• Shielding prior to / following a hospital stay 

• Shielding due to a personal diagnosis of COVID-19 or an exposure to COVID-19. 
 

ICA's support during this period, included: 

• Food – shopping and essential supplies 

• Medication – regular prescription pick-ups and deliveries, including controlled drugs 

• Telephone befriending – for those identified as lonely or isolated and in need of 

regular, supportive conversations. 

• Errands and general support – everything from organising pet foster care (e.g. for 

those going into hospital) to sorting out home-based DIY emergencies and admin. 

• Advice and signposting – ensuring clients are able to get the advice and support they 

need as quickly as possible, including health, wellbeing and financial. 

• Working with other frontline organisations (statutory and non-statutory) to coordinate 

the planning, development and delivery of support – current and future. 

• Transport for essential appointments 

• Supporting Royal Manor Health Centre’s Flu Clinic 

• Working as part of the Portland Resilience Committee and Portland Food Security 

Group to forward plan and coordinate support.  
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During this period, ICA worked with: 

• 1,094 clients (628 new)  

• 200 volunteers (180 new) – ICA’s total registered volunteer numbers now stands at 387  

 

And delivered  
 

TABLE 3:COVID-19 – SUMMARY OF INTERACTIONS 

ACTIVITY  / SERVICE STRAND NUMBER OF INTERACTIONS 

2019-20 (9 MONTHS)  

Telephone befriending 3,085 

Prescriptions 2,878 

Shopping  1,771 

Errands 531 

Transport 181 

Advent Angels 104 

Christmas boxes 78 

New client sign-ups 628 

TOTAL 9,256 
 

NB: Figure excludes client catch-ups x three, general / unlogged calls and outgoing calls. 

 

GRAND TOTAL INTERACTIONS FOR SILVER ISLAND AND COVID-19 

COMBINED FROM START SEPTEMBER 2019 TO DECEMBER 2020 = 21,922 

 

In acknowledgement of his unwavering commitment and contribution to ICA’s COVID-

19 volunteer response Andy McNally received the Portland Rotary Club’s Community 

Volunteer Award for 2020.   
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COVID-19 Volunteers       
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QUOTES 
CLIENTS 

 

“Thank you all so much for everything you do for the community and you help during 

lockdown.” 
 

“You were all a bright light in a very dark tunnel, and we were and are, very thankful.” 
 

“Thank you for all the champions who went shopping and collected our prescriptions and 

the phone calls giving us contact and support.” 
 

“You are all angels; you should all be proud of what you have done to help the 

community.” 
 

“You all do a great job for the Island. You are an absolute asset.” 
 

“Thank you for your friendship over the past months. It’s been so nice to chat on the 

phone.” 
 

“The people of Portland are so lucky to have such a brilliant, caring organisation.” 
 

“ICA, you and your volunteers have done and keep doing an amazing job for our elderly 

and most vulnerable. Where would Portland be without you xxx.” 
 

“Brilliant support to the people of Portland.” 
 

“Our heroes during isolation. Thank you all xxx.” 
 

 

VOLUNTEERS 
 

“Volunteering for ICA's Silver Island project helps to keep my mind active and alert, it 

keeps me going really.  I was always an active part of my community but as I've got older 

and my mobility has worsened it's been harder to find things that I can help with and get to 

easily.  ICA always finds a job for me, which I'm told is helpful to them. They certainly keep 

me going!”  

“Joining the Charity has made a huge difference to my life. I have made so many 

wonderful friends and been able give back to the community by helping people and I find 

this role very rewarding. Belonging to ICA has enabled me to fit into the local community 

and I feel right at home here. Volunteering has changed my life!” 
 

“It is really nice to have joined a group of people so well thought of and that work really 

hard.” 
 

“I’ve thoroughly enjoyed doing it. You do meet some characters, especially on Portland, 

but I like to keep busy so it works perfectly for me and it’s flexible.” 
 

“I love that I’m making a difference. It not only makes me feel happy, it’s great for me 

physically too. I enjoy taking the old girls out for lunch, sitting and enjoying a meal with 

them, hearing about their lives and telling them about mine.  What would I be doing 

otherwise – eating alone in silence?”   
 

“I like meeting people mostly and feeling useful, especially through the COVID-19 

pandemic. It really felt worthwhile, that we were genuinely making a difference to people 

that need help or just some reassurance that someone really does care.” 
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GROWING LOCAL 

Helping make affordable, healthy and nutritious food more accessible. Growing Local 

provides opportunities for local residents to volunteer and participate in ‘hands-on’ activities 

that not only develop their skills and interest in growing and cooking food, but also provides 

them with the confidence and knowledge to make healthier food choices, live more 

sustainability, adopt more eco-friendly lifestyles and feel more connected to their community. 

Open to all, but with a focus on those most vulnerable to food poverty. Emphasis on simple 

and fun activities that keep participants engaged and empowered to progress. Critically, the 

project will also create a network of experts and enthusiasts to support the delivery of all 

aspects of the project, including the creation of new activities where gaps in local provision 

are identified.   

 

VOLUNTEER BUREAU 

Supporting those wishing to volunteer or offer volunteer roles. ICA supports 40+ local 

organisations and places around 60-80 people into non-ICA roles annually. 

 

ICA has over 387 of its own registered volunteers, working in a range of positions, from 

befrienders, cooks and drivers to office staff and event and COVID-19 volunteers. 

 

All ICA volunteers are provided with a full induction course and ongoing peer support         

(and DBS checks, where appropriate).  

 

NB: During the COVID-19 period ICA has delivered an adapted engagement and         

induction process for volunteers due to ongoing restrictions.  

 

ICA works in collaboration with Volunteer Centre Dorset 

 

COMMUNITY HUB 

Providing advice, information and signposting to local residents about a host of different 

subjects. ICA deals with around 7-8,000 queries a year.  

 

INFRASTRUCTURE SUPPORT – Providing advice, information and training for other local 

community-based organisations, from governance advice to First Aid training. 
 

COMMUNITY CONSULTATIONS – ICA has three qualified Community Organisers who 

provide a range of community consultation services for ICA and other local organisations. 

 
COLLABORATIONS – ICA has continued to work in partnership with a number of groups 

and support structures, including: 

• The Portland Resilience Committee and Portland Food Security Group – part of the 

COVID-19 response and consisting of ICA, Portland Town Council, Portland 

Foodbank and Churches Together. 

• Dorset CCG and the NHS Foundation Trust on the Portland Hospital and Healthcare 

Working Group. 

• Portland Town Council on their Climate and Ecological Emergency Working Group. 
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PORTLAND 4 THE PLANET – YOUTH PROJECT 

 

 

 

The project, which is funded by the #iwill (Youth Social Action 

Programme) through the Dorset Community Foundation, is a 

collaboration between Island Community Action, Atlantic Academy 

and Portland 4 The Planet.  
 

The project was created for students at Atlantic Academy, Portland 

(aged 10-14 years / school years 7, 8 and 9).   
 

Through the project students are learning about the key environmental problems facing the 

world, including climate change, biodiversity, food, pollution and single-use plastic, but with 

a focus on the solutions and how they can help.  
 

The aim is to inspire, empower and support them to work together and independently in 

order to create their own campaign for change and lead the way on projects that will have 

a positive impact on both a local and global level. 
 

The project, was due to run January to July 2020, starting with after school enrichment 

sessions. Unfortunately, it was cut short due to the COVID-19 pandemic. This meant that 

the we were unable to deliver the remaining additional activities, including: 

• Training to help students develop their own campaigns e.g. research skills, 

filmmaking, public speaking and marketing. 

• Volunteering  

• Conservation work 

• Environment Fayre, featuring environmental 

films and activities, exhibitions, traditional 

games, refreshments and students selling 

eco-friendly products. The Fayre’s highlight 

was to be project students showcasing their 

final campaigns to the wider community and 

securing pledges of support to take their 

ideas forward. 
 

However, we did manage to deliver a fantastic 

activity for Valentine’s Day, when students took to 

the playing field pledging their love for their planet. 

The event was filmed by Stuart Morris using his drone.  
 

Our intention is to restart the activity once we are through the pandemic. 
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PR, MARKETING AND BRAND AWARENESS 
 

ICA has continued to benefit from promotion across a range of media platforms throughout 

2020, including: BBC Radio Solent, the Dorset Echo, the Free Portland News, partner 

newsletters and social media.  
 

We have also used our own medial platforms to promote our own and our partner’s work: 

• Facebook at: www.facebook.com/islandcommunityaction and 

www.facebook.com/Portland-Man-shed-450146508827360 

• Twitter at: https://twitter.com/ICA_PortlandUK 

• Website: https://islandcommunityaction.org  
 

The year culminated in three incredibly successful initiatives:  

• Advent Angels – Special treats for local super heroes who had either gone above 

beyond to support others during the COVID-19 pandemic or had, themselves, dealt 

with challenge. 70 treats (to 104 residents and 6 businesses) were delivered. 

• Christmas Box Appeal – Christmas present hampers for some of our most vulnerable  

and isolated residents.  78 hampers were delivered.  

• Show Us Your Baubles – 10 x Golden Baubles hidden around Portland, each 

containing a special golden ticket, which could be traded for a Christmas prize at the 

ICA office. We were thrilled that many other local residents also made and hid 

baubles for other residents to find. At a particularly challenging time, this really 

helped create a special sense of community throughout the festive period.  
 

To showcase these Christmas activities ICA created a short movie: 

https://vimeo.com/494417151 

 
 

 

      

  

http://www.facebook.com/islandcommunityaction
http://www.facebook.com/Portland-Man-shed-450146508827360
https://twitter.com/ICA_PortlandUK
https://islandcommunityaction.org/
https://vimeo.com/494417151
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WORKING IN PARTNERSHIP 

Collaboration is critical to the success of most community-based organisations. This is very much 

the case for ICA. This was particularly crucial during 2020, when working together in order to 

coordinate COVID-19 support helped to ensure we were able to maximise our combined impact.  
 

PARTNER NATURE OF PARTNERSHIP 

Age UK Dorchester Benefits Advice Surgery and referrals 

Atlantic Academy Events and intergenerational activities  

CCG, NHS Foundation / Locality Team etc ICA currently a lead partner on the Portland Hospital & 
Healthcare Development Group 

Chemists, including Boots Prescriptions and COVID-19 support  

Community hospitals e.g. Westhaven and 
Weymouth  

Referrals and COVID-19 support for those leaving hospitals 

Court Leet of Portland   Funding  

Domiciliary care providers   Referrals  

Dorset Citizen’s Advice Bureau  Referrals and COVID-19 support 

Dorset Community Action Advice, information sharing and events 

Dorset Council – Adult Social Care  & 
Children’s Services 

Advice, information sharing and referrals 

Dorset Council – Other Advice, funding information sharing, events and COVID-19 
support 

Dorset Fire & Rescue Advice, information sharing and referrals 

Friends of Victoria Gardens Events 

Gracewell of Weymouth Events  

Housing & Care 21 (Foylebank Court) Lunch clubs and training kitchen  

Island & Royal Manor of Portland Rotary  Funding and events 

Lantern Trust Referrals 

Pengillys Solicitors Funding, sponsorship and Legal Surgery 

Portland Carers Group Advice and information sharing, PR and referrals  

Portland Churches Events and referrals 

Portland Community Hospital Service support, referrals  

Portland Community Partnership (PCP) Advice and information sharing 

Portland Connect / Tricuro Shared resources, cross-referrals 

Portland Foodbank Shared resources and cross-referrals  

Portland Library Events, PR and volunteering 

Portland Permaculture Group Portland Pride: Collaborative courses 

Portland Resilience Committee  Key stakeholder group (ICA, Churches Together, Portland 
Foodbank and Portland Town Council)  providing advice 
and coordination around Portland’s response to and support 
offer for COVID-19  

Portland Town Council Advice, funding, information sharing and shared resources. 
Representation on PTC’s Environmental Committee 

Royal Manor Health Centre Data sharing, cross-referrals, volunteer recruitment an 

Venues C2000, Conservative Club (Jubilee Hall), Easton Methodist 
Church, Pennsylvania Castle, Royal Manor Health Centre, 
St. George’s Centre, St. John’s Hall and the YMCA 

Volunteer Centre Dorset Advice, information sharing, DBS checks, PR and general 
support (including VC Connect) 

Wyke Regis / Lanehouse Medical Practice Data sharing, cross-referrals and volunteer recruitment 
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FINANCE  



 19 

 

REFLECTIONS & THE FUTURE 
 

COVID-19 has had a profound impact on most of us, whether directly or indirectly. For ICA this 

started with the lockdown in March 2020, when our non-grant income streams stopped and our 

regular services were put on hold.   
 

With minimal warning, we not only had to create a new package of emergency support for residents 

categorised as high risk or vulnerable, we also had to engage a new army of volunteers to help 

deliver these services (many of our existing volunteer being over 70 and shielding themselves).  
 

It was a big challenge, but one we were prepared for. As a charity embedded in the local community 

for over 21 years, we were known and trusted. We also had positive relationships with other key 

service providers and extensive experience and knowledge delivering community-based services. In 

addition, we had all relevant processes, policies, risks and safeguarding measures in place.  
 

Still, we could not have achieved what we did without the overwhelming support of local residents. 

Their generosity and willingness to help being evidenced by the fact that within a couple of days of 

lockdown over 200 came forward as new volunteers (increasing our total volunteer force to 387).  
 

In addition, we saw many community-based organisations, statutory providers and businesses throw 

out bureaucracy and their different approaches in order to collaborate in new ways, laying the 

foundations for a more positive future working together. 
 

Both of these factors made 2020 COVID-19 a year of inspiration as well as challenge. Our hope is 

that we now continue these new ways of working, so that we become even bolder, braver and more 

innovative in our approaches and, in turn, more effective in tackling the challenges yet to come.  
 

For ICA the biggest challenge will be securing enough funding to continue our work beyond 2021 

(when our current five-year funding package with the National Lottery Community Fund ends). 

Although we have started planning for this, we know it will be difficult to secure everything we need 

when so many other organisations are chasing an ever-decreasing range of funding opportunities. 

 

Of course, we are looking at other solutions, including expanding our own income strands and working 

hard to increase local and legacy giving, sponsorship and fundraising events. This will be difficult. 

Firstly, because traditionally only a small percentage of total giving in the UK goes to smaller local 

charities like ourselves. Secondly, we still don’t know when we’ll be able restart our regular services 

and fundraising events. Having said this, we have been struck by the number of local donations made 

to us during the COVID-19 pandemic period and hope that some will continue as regular donations.  
 

All this aside, what is certain is our desire to continue supporting local people. We have great plans for 

the future and we’re hugely excited by what could be achieved in collaboration with local partners and 

the wider community, from extending our intergenerational and older people’s activities to tackling 

isolation and loneliness and delivering new projects around volunteering, food and the environment. 
 

We believe that over the last 21 years, particularly the last 12 months, we have evidenced our 

professionalism and our ability to step up and proactively and positively support Portland’s local 

community during period of normality and crisis.  
 

As such, we believe the time is now right for decision makers and commissioners across the statutory 

and private sectors to trade words with actions and begin working in true partnership with smaller, 

community-based organisations when designing and delivering services aimed at achieving better and 

more sustainable outcomes for people and communities. 

 

 
 
 

Kim Wilcocks, CEO – ICA 
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ISLAND COMMUNITY ACTION 

The Easton Centre 

Portland 

Dorset 

DT5 1EB 

Tel: (01305) 823789 

Email: offfice@islandcommunityaction.org.uk 

Facebook: www.facebook.com/islandcommunityaction  

Twitter: https://twitter.com/ICA_PortlandUK 

Website: https://islandcommunityaction.org 

 

Opening Hours 

(for calls and visits – outside of these 
times email or message) 

Monday 10.00 am – 2.00 pm 

Tuesday 10.00 am – 2.00 pm 

Wednesday 10.00 am – 2.00 pm 

Thursday 10.00 am – 2.00 pm 

Friday 10.00 am – 2.00 pm 

Saturday CLOSED 

Sunday CLOSED 

 

Management Committee 

Chair – Douglas Pigg 

Secretary – Anita Busby-Wilcocks 

Treasurer – Mervyn Burden 

Trustee – Pauline Carlyle 

Trustee – Julia Willoughby 
 
 

Employees 

CEO – Kim Wilcocks 

Project Manager – Jackie Carpenter 

Project Manager – Katy Pascoe 

Project Coordinator – ML Anderson 

Man Shed Manager – Carl Stott  

 

All ICA staff are part-time. 

 

ICA continues to work to a code of practice and ensure its Safeguarding and Equal 

Opportunities policies are adhered to at all times.  ICA has full public and employer’s 

liability insurance in place. A copy of these documents + our constitution and all other 

policies can be viewed at the ICA office. 

mailto:offfice@islandcommunityaction.org.uk
http://www.facebook.com/islandcommunityaction
https://twitter.com/ICA_PortlandUK
https://islandcommunityaction.org/
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