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CHAIRPERSON’S REPORT 
 

There was a time last year, prior to our existing National Lottery grant ending, when the 
core ICA team and I found ourselves planning a complex range of next step options, from 
extending our services (to include the creation of new activities and collaborations), 
through a major reduction to complete closure.  

 
Thankfully, this planning led to the creation of our new initiative, The Portland Project, and, 
alongside it, a new and successful application to the National Lottery for £60,000 per 
annum over the next five years (2021-26). 
 
A clear factor in us securing this grant was Portland Town Council’s  guarantee to provide 
match funding of £15,000 per annum for 5 years. This decision was based on ICA’s previous 
work with the Council and our proposal to work under a service level agreement to deliver a 
number of vital services for the Island.  
 
As with most other grant funding, The Portland Project comes with its own set of targets and 
challenges.  For example, the National Lottery grant no longer covers our older people’s 
services, which must now be funded separately through our generated service income, local 
and legacy giving, grant applications and annual fundraising events and activities.  
 
Critically, the Portland Project will support a much wider range of activities, including an 
expanded workstream for children, families and young people. It will also enable us to grow 
the work we previously carried out under our volunteering and Growing Local (food and 
environment) strands, permanently integrate a number of our COVID-19 activities (aimed at 
tackling isolation and loneliness), build a new network of local community connectors and 
work collaboratively to address some of the key challenges impacting local residents.  
 
Government and statutory changes, emerging needs and deprivation rates, which are 
higher here than in most other Dorset areas, are key drivers for our mission: 
• 35% of households located in areas within the top 20% nationally for multiple deprivations.  
• Several areas located in the top 10/20% nationally for specific categories, including 

education and training, employment, health and disability and income.  
• 30% childhood poverty rates (41% in Underhill).  
• 32% of older residents comfortably off or above (80% average for Dorset / 65% nationally). 
• High levels of loneliness and isolation due to Portland’s physical geography and lack 

of island wide public transport, making it harder for vulnerable and less mobile 
residents to access essential services, food and social activities.  
 

What inspires my hopes for success is what I’ve witnessed over the last two years. Our 
local community uniting in a single mission to support the most vulnerable, regardless of 
age, background, gender, ethnicity or belief etc. 
 
Successes such as these are so often down to the unselfish acts of individuals and the 
communities in which they live. With that in mind, I would like to say a huge thank you to 
every single resident that helped, including our volunteers and staff, our Board of Trustees 
and our partners. Your energy, commitment, skills and knowledge have been remarkable. 
 
Massive thanks also to those individuals, groups and businesses who have supported us 
financially through grants, donations and legacies. Your input has been critical in enabling 
us to continue supporting local people and projects within our community.  

 

Doug Pigg 
Chair – Island Community Action (ICA) 
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KEY FUNDERS & SPONSORS 
 

GRANTS 
In a year where all of our regular fundraising activities and services were unable to go 
ahead, significantly reducing our ability to raise income, ICA were grateful to receive grant 
funding contributions from the following organisations during 2020:  
 
 
 
 
 
 
 
 
 
 
 
 
1. For ICA’s older people’s services… 

• The National Lottery Community Fund: Reaching Communities –                                    
ICA completed its final year of funding (ended August 2021) for its Silver Island 
(older people’s) project. 

• Coop Local Community Fund – For our Cratetivity project. 
• Hall & Woodhouse – For our community transport offer.  

 
2. For the Man / Women’s Shed… 

• Dorset Council: Community & Culture Project Fund – A contribution towards the 
Shed’s regular sessions.  

• Hall & Woodhouse – A contribution towards the Shed’s regular sessions.  
 
3. For ICA’s Growing Local project… 

• Dorset Community Fund  
• Dorset Council: Holiday Activities & Food Fund – Summer holiday activities for 

those aged 5-16 who qualified for free school meals.  
 

4. For ICA’s new initiative The Portland Project… 
• The National Lottery Community Fund: Reaching Communities – A new five 

year grant (2021-26) covering an extension of several existing workstreams and 
the development and delivery of key new workstreams.  

• Portland Town Council – A new five year Service Level Agreement contribution 
towards a range of extended and new services, including Children, Youth and Families.   

• Valentine Charitable Trust – For general project related costs.  
 

NON-GRANT DONATIONS & FUNDRAISING ACTIVITIES 
In addition to ICA’s successful grant applications, the charity was grateful to benefit from a 
range of local funding opportunities over the past 12 months, including 
• The Court Leet 
• The Rotary Club of Island & Royal Manor of Portland (towards our digital screen) 
• Portland residents  
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GENERATED INCOME 
ICA generates income through a range of activities, however, COVID-19 continued to have an 
impact on these during 2021, with some not starting until September 2021. Those activities 
that continued to run throughout included: 
 

The Giving Lottery – An online alternative to ICA’s original lottery at: 
www.givinglottery.org.uk/support/island-community-action 
 
One-off or regular donations – Made by cash, cheque, standing order or via Local 
Giving at: www.localgiving.com/charity/islandcommunityaction 
 
Legacy gifts – Made via the donor’s will, these contributions range from direct donations 
instead of flowers at a funeral to specified sums of money, a % of an entire estate or a 
particular item. 
 
Donations of prizes – From unwanted gifts to free experiences, trips and treatments. 
 
Merchandise 
ICA sells cards, lottery tickets, merchandise and more. 2020 also saw us open our Teemill  
website at: https://islandcommunityaction.teemill.com 
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FUNDRAISING EVENT 
 

ICA’s biggest fundraising event was Nothe of the Living Dead – raising money for Silver Island. 
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PROJECTS & SERVICES 

The funding ICA received during 2021 supported its core project costs, including.  
 

SILVER ISLAND (Ended August 31st, 2021) – 
ICA’s older people’s project key aims were: 
• To address the causes and impact of older people’s 

marginalization. 
• To improve physical, mental and social wellbeing and 

reduce levels of isolation and loneliness, helping older 
residents live healthier, happier and more independent 
lives for longer. 

• To deliver a range of ‘early action’ approaches and 
activities that help minimise or prevent the likelihood of 
serious conditions occurring in the first place. 

• To increase and support the number of older volunteers, 
so they are empowered to play a more active role in their 
community and understand the support available to them 
as they, themselves, age.  

• To work in collaboration with community leaders, statutory 
providers and voluntary groups in order to deliver better, 
more interlinked and person-centred community services 
and activities.  

 
 

TABLE 1: SILVER ISLAND – ACTIVITIES / SERVICES DELIVERED FOR 2021 
CORE SUPPORT     

Delivered by ICA staff, volunteers or external tutors to clients on an ongoing basis.                                          
Advice: 
Benefits      

(remained 
closed due to 

COVID-19) 

Advice: 
Legal                      

(remained 
closed due 

to COVID-19) 

At Home: 
Admin 

At Home: 
Befriending  

(face-to-face) 

At Home: 
Befriending 
(telephone) 

At Home: 
DIY 

 

At Home: 
Dog walking  

At Home:  
Errands 

At Home:  
Gardening 

At Home:  
Prescriptions 

At Home:  
Shopping 
deliveries 

Art Group 
X 2 

Exercise:                   
Get Together  

(seated)            

Exercise:                      
Osteocise  

(mid-range) 

Exercise:                      
Fit+  

(advanced) 

Exercise: 
Yoga 

Food:  
The Dining Room             

(lunch club) 

Food:                   
Sunday 

Lunch Club 
The Man Shed The 

Women’s 
Shed 

The Man 
Shed 

Shopping:                   
In store 

Transport:        
Minibus and cars 

Shopping:                   
In store 

Special events: 
e.g. Christmas 

offer 

Transport:        
Cars 

Transport:        
Minibus 

Trips and 
outings 

Social: 
Bingo x 2 

Social: 
Coffee 

mornings          
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TABLE 2: SILVER ISLAND and COVID-19 – ACTIVITY and SERVICE INTERACTIONS 2016-2021 
ACTIVITIES NUMBER OF INTERACTIONS 

 2016-17 2017-18 2018-19 2019-20 
(Reduced due 
to COVID-19) 

2020-21 
(Reduced due 
to COVID-19) 

GRAND 
TOTALS 

ADVICE & TRAINING 30 36 53 93 78 290 
AT HOME SERVICES  532 5,461 5,342 3,822 2,997 18,154 
CLUBS AND SOCIAL 4,066 4,131 5,551 2,826 2,052 18,626 
FOOD PROVISION 831 1,110 1,114 993 405 4,453 
TRANSPORT 
(passengers not 
individuals) 

1,798 2,422 2,585 1,124 1,005 8,934 

TELEPHONE 
BEFRIENDING 

0 0 0 2,441 1,906 4,347 

PRESCRIPTIONS 0 0 0 2,344 1,350 3,694 
SHOPPING  0 0 0 1,442 914 2,356 
ERRANDS 0 0 0 371 251 622 
CLIENT CHECK-INS 
& CATCH-UPS 

0 0 0 2,480 2,260 4,740 

TOTAL 7,257 13,160 14,645 17,936 13,047 66,216 
 

 

In addition, ICA dealt with thousands of general enquiries and advice requests during the 
period from clients, families, carers and external organisations (e.g. GP, Adult Social 
Services and NHS) about potential / future ICA referral care packages and support for clients. 
 
 

TABLE 3: SILVER ISLAND and COVID-19 COMBINED CLIENT NUMBERS 2016-2021 
NUMBER OF CLIENTS 

2016-17 2017-18 2018-19 2019-20 
 

2020-21 TOTAL NUMBER OF INDIVIDUAL 
CLIENTS FOR 2016-2021 

368 522 564 1,115 1,120 1,887 
 

 

SILVER ISLAND PHOTOS 
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SILVER ISLAND CLIENT QUOTES  
 

“ICA has been absolutely invaluable to me over the last few years.  Without ICA and the 
volunteer drivers I wouldn’t be able not get to my medical appointments, to be honest I would be 

lost without them.” 
 

“Thank you ICA for all you hard work and everything you do for us.” 
 

“May I say a big thank you to the volunteers and staff at ICA for all the help you give me 
throughout the year. You are all marvellous.” 

 
“Thank you could never be enough. I honestly don’t know what I would of done without you all.” 

 
“Thank you to all the volunteers who have enabled me to do my own shopping and taken me on 

some lovely days out. You have made a huge difference to my life.” 
 

“Thanks for everything, you are the very best.” 
 

“Many thanks for all you have done for me this year. You are a lifeline for many.” 
 

“Thank you all for providing an excellent service and to all your volunteer drivers that have 
helped me get hospital appointments in 2021.” 

 
 “Without ICA’s help we wouldn’t have eaten or I would have had to go out myself and do it, 
which would have risked Alan because even now we’re still shielding whilst he waited for his 

next operation to remove a further two tumours from his liver. Lisa (volunteer) has been 
absolutely brilliant; I can’t thank you or her enough.” 

 
GENERAL VOLUNTEER QUOTES 

“Reconnecting with ICA has been amazing for me.  The charity is such a useful tool for the 
community.  I know that I can reach out to them and recommend them to everyone I meet.” 

 
 

“(My friend) roped me into volunteering in the office on a Tuesday and I’ve never looked 
back!  I’ve been amazed by how much the charity actually does. Until you’re here, amongst it, 
you don’t realise just how much ICA is involved in or leading on the delivery of local support – 

and for so many people!” 
 

“Living alone, a big part of volunteering for me is the social aspect. It encourages me to get out 
the house, meet people, talk to friends, have a giggle.  Critically, volunteering in the office also 

gives me a   great picture of how much we’re doing and the people we’re supporting.  I 
thoroughly enjoy it and it’s great to feel like I’m doing some good for the community I’m a part of.” 

 
“I originally went into the (ICA) office to ask for some walking route maps, but they talked 
me into volunteering as a driver for the car and minibus and I haven’t looked back.  I love 
it!  Without the ICA I’d be stuck indoors alone, but thanks to them I’ve made friends with 
other volunteers, got to know the Island and have the confidence to get out walking and 

talking to people from all over the World.” 
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GROWING LOCAL (FOOD and ENVIRONMENT) – Helping to make affordable, healthy and 
nutritious food more accessible, encouraging engagement with nature and the environment        
and increasing people’s understanding around the links between climate change, the natural 
world and food.  
 
Growing Local provides opportunities for residents to volunteer and participate in ‘hands-on’ 
activities that not only develop their skills and interest in growing and cooking, but also 
provides them with the confidence and knowledge to make healthier food choices, live more 
sustainably, adopt more eco-friendly lifestyles and feel more connected to their community 
and environment. 
 
The project is open to all, particularly those susceptible to food poverty. The emphasis is 
also on simple and fun activities that keep participants engaged and empowered to progress.  
 
To deliver Growing Local, ICA has created a local stakeholder group consisting of Portland 
Town Council, Royal Manor Health Centre, Atlantic Academy, Portland 4 The Planet, 
Portland Foodbank, Portland Permaculture Group, NHS / CCG, Public Health Dorset, and 
a range of local experts and enthusiasts (b-side and St. Georges Primary tbc). 
 
ICA also started working with EDEN Portland and Nottingham Trent University to deliver a 
range of new activities, including Slow Memory And A Flourishing Future – a project 
focused on the environment and memory. 
 
We also continued our fantastic collaboration with Atlantic Academy, including kick-starting 
the Academy’s wildlife garden and growing space.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

As part of this work we created video promoting what has been achieved to date. See: 
https://youtu.be/zwk2baUL98c 

 
 
 
 
 



 11 

 
And delivered a range of beginner’s cookery enrichment courses with primary students. The 
plan being to expand these sessions to parents and carers over time.  

  
 

 
 

 

In addition, we delivered specialist ‘paid for’ courses, including three Christmas cookery sessions.  

 
 
 
 
 

These paid for sessions help to cover the costs of our ‘free’ beginner’s courses, which we 
want to deliver at no charge to help ensure we help those in most need.  
 
VOLUNTEER BUREAU – Supporting those wishing to volunteer or offer volunteer roles, 
from recruitment to training and DBS checks.  
 
The total number of volunteers engaged over the last five years is 421. This figure includes 
those volunteering for Silver Island, COVID-19 and our annual Nothe of the Living Dead 
fundraiser for Silver Island. 
 
ICA works in collaboration with Volunteer Centre Dorset 
 
COMMUNITY HUB – Providing advice, information and signposting to local residents 
around a host of different subjects. ICA deals with around 7-8,000 queries a year. 
 
COMMUNITY CONSULTATIONS – ICA has three qualified Community Organisers who 
provide a range of community consultation services for ICA and other organisations.  
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COMMUNITY INFRASTRUCTURE SUPPORT – Providing advice, information and 
training for other local community-based organisations, from governance advice to First 
Aid training. 
 
COLLABORATIONS – ICA has continued to work in partnership with a number of groups 
and support structures, including: 
• The Portland Resilience Committee and Portland Food Security Group – part of the 

local COVID-19 response and consisting of ICA, Portland Town Council, Portland 
Foodbank and Churches Together. 

• Dorset CCG and the NHS Foundation Trust on the Portland Hospital and Healthcare 
Working Group. 

• Portland Town Council on their Climate and Ecological Emergency Working Group. 
• Nothe of the Living Dead – An annual zombie themed fundraiser between ICA, the 

Nothe Fort and EPIC Games Dorset.  
 

OTHER – During the 2021 period ICA also delivered activities for  
 

Dorset’s Holiday Activities and Food (HAF) programme. 
A government initiative, HAF aims to provide healthy food and enriching activities for 
children and young people aged 5 to16 who are eligible for free school meals. HAF is funded 
by the Department for Education. 
 

ICA delivered four summer cooking and growing sessions as part of this initiative working 
with local tutor, Jo Jackson and EPIC Games Dorset.   
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PR, MARKETING & BRAND AWARENESS 

 

ICA has continued to benefit from promotion across a 
range of media platforms throughout 2020, including: 
BBC Radio Solent, the Dorset Echo, the Free 
Portland News, partner newsletters and social media.  
 

The year culminated in three incredibly successful 
promotional Christmas initiatives:  
• Advent Angels – 24 special treats delivered to 

local heroes who were all nominated by local 
residents as a thank you for their acts of kindness and support for others.   

• Christmas Box Appeal – Festive hampers for some of our most vulnerable  residents.  
103 hampers were delivered, helping to reduce levels of isolation and loneliness and 
helping ensure recipients have something special to open on Christmas Day.  

 

• 130 Christmas meals enjoyed by ICA clients at a range of events, from foodie outings 
to festive lunch clubs and our annual Senior’s Christmas Lunch.  

 

• Show Us Your Baubles –  Hundreds of Christmas decorations made by our 
Community Crafters volunteers and then hidden across the Island for others to find. 
Also, 10 x Golden Baubles hidden across Portland, each containing a special golden 
ticket, which could be traded for a Christmas prize at the ICA office.  
 

To showcase these Christmas activities ICA created a short movie: 
https://youtu.be/YvsbnNeMR2c 
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Community Crafters – ICA’s  intergenerational  
craft project, born out of COVID-19 and the desire to 
reduce feelings of loneliness and improve mental  
health amongst older residents and those deemed as 
vulnerable. The project encourages residents to come 
together and use their crafting and creating skills for 
good causes.  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We have also used our own medial platforms to promote our own and our partner’s work: 
• Facebook at: www.facebook.com/islandcommunityaction and 

www.facebook.com/Portland-Man-shed-450146508827360 
• Twitter at: https://twitter.com/ICA_PortlandUK   
• Website: https://islandcommunityaction.org  
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Website 
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WORKING IN PARTNERSHIP 
Collaboration is critical to the success of most community-based organisations. This is very much 
the case for ICA. This was particularly crucial during 2021, when working together to continue the 
coordination of COVID-19 support helped to ensure we maximised our combined impact.  

A PARTNER NATURE OF PARTNERSHIP 
1 Age UK Dorchester Benefits Advice Surgery, referrals 
1 ArtsReach B-side Festival / PR 
1 Atlantic Academy Events, intergenerational activities  
1 b-side Events  
2 CCG, NHS Foundation / Locality Team etc ICA a lead partner on the Portland Hospital & Healthcare 

Development Group 
2 Chemists, including Boots Easton and Fortuneswell Prescriptions, COVID-19 support  
2 Community hospitals e.g. Westhaven / Weymouth  Referrals, COVID-19 support for hospital leavers 
4 Domiciliary care providers   Cross-referrals  
1 Dorset Citizen’s Advice Bureau  Cross-referrals, COVID-19 support 
1 Dorset Community Action Advice, information sharing, events 
2 Dorset Council – Adult Social Care & Children’s 

Services 
Advice, information sharing, cross-referrals 

3 Dorset Council – Other Funding, advice, information sharing, COVID-19 support 
1 Dorset Fire & Rescue Advice, information sharing. cross-referrals 
1 Eden Portland Collaborative events and activities and consultation  
1 EPIC Games Dorset  Collaborative events 
1 Friends of Victoria Gardens Collaborative events 
1 Housing & Care 21 (Foylebank Court) Lunch clubs, training kitchen  
1 Island & Royal Manor of Portland Rotary  Funding, information sharing 
1 Lantern Trust Cross-referrals 
1 Nothe Fort  Collaborative events 
1 Pengillys Solicitors Sponsorship, Legal Surgery 
1 Portland Carers Group Advice, information sharing, cross-referrals  
1 Portland Churches Information sharing, cross-referrals, COVID-19 support 
1 Portland Community Hospital Service support, cross-referrals  
1 Portland Community Partnership (PCP) Advice, information sharing 
1 Portland Connect / Tricuro Cross-referrals 
1 Portland Foodbank Shared resources, cross-referrals  
1 Portland Library Information sharing 
1 Portland Permaculture Group Growing Local stakeholder 
1 Portland Resilience Committee  ICA is a lead partner – group coordinates overall Portland 

COVID-91 community-based response 
1 Portland Town Council Portland Project co-funder, information and resource sharing, 

Growing Local stakeholder, ICA representative on PTC’s 
Environment Committee 

1 Public Health Dorset  Growing Local stakeholder, ICA also member of the Dorset 
Health & Wellbeing Board 

1 Royal Manor Health Centre Data sharing, cross-referrals, volunteer recruitment and 
Growing Local stakeholder 

8 Venues C2000, Easton Methodist Church, Lobster Pot, Royal Manor 
Health Centre, St. George’s Centre, St. John’s Hall, 
Wellworthys Sports & Social Club and YMCA 

1 Volunteer Centre Dorset Advice, information sharing, DBS checks, PR, general support 
(including VC Connect) 

9 Voluntary Sector groups  Shared resources, volunteer recruitment / training, 
collaborative events 

1 Wessex Orienteering  Collaborative walking / orienteering activities 
1 Wyke Regis / Lanehouse Medical Practice Data sharing, cross-referrals and volunteer recruitment 

 
Total number of groups / organisations =  62 
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FINANCE  
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REFLECTIONS & THE FUTURE 
 

As outlined in last year’s Annual Report,  COVID-19 has played a significant role in helping 
ICA develop solutions to many of the challenges facing us as a charity and service provider:  

• Evidencing our ability to lead on the development, delivery and co-ordination of 
impactful community-based services at a time of national crisis. 

• Growing our reputation and visibility on both local and county levels. 
• Pushing us to be more innovative, forward thinking and bold in our approaches. 
• Increasing our own knowledge, experience and confidence. 
• Expanding our client and volunteer base. 
• Encouraging and enabling us to form new and impactful partnerships, which have 

continued to evolve and grow, providing the trust and foundation on which to develop, 
and deliver a range of truly collaborative and progressive solutions going forward.  

• Increasing our ability to identify engage and support new clients, creating opportunities 
for them to remain with us and benefit from our support long-term. 
 

In addition, we spent the 2020/2021 period creating a new, multi-faceted, bold and realistic 
‘next step’ proposal for our Island – one that creates more sustainable and preventative 
options for residents; contributes to the creation of healthier, happier and more fulfilling lives; 
is achievable, affordable and acceptable to our key stakeholders and evidences to funders 
and decision makers that we are worthy of investment and have the credentials, resolve and 
expertise to deliver multiple and mutual benefits to all.  
 
We must say a huge thank you to the National Lottery Community Fund (NLFC) for their 
ongoing support in helping us achieve these things, not only around Silver Island but also ICA 
as a whole. Without doubt, this support culminated in ICA surpassing all of its original five year 
aims and targets for our older people’s services and activities: 

• Number of older residents engaged – target 1,750 / achieved 1,887 
• N umber  of volunteers engaged – target 350 / achieved 421 
• Number organisations collaborated with and supported – target 50 / achieved 62 

 
In supporting these achievements, the NLFC also contributed towards a critical shift in 
perception about the absolute value of community-based organisations and the positive 
impact they can have in a world of challenged statutory services. It was this shift that became 
paramount in helping us to secure new funding for our new initiative, The Portland Project.  
 
We must also thank Portland Town Council for their vision in stepping up and providing 
match-funding for this same initiative.  
 
The Portland Project will deliver 11 workstreams over the next five-years – a daunting, but 
overwhelmingly exciting prospect.  
 
As ever, we could not have achieved what we did without the overwhelming support of local 
residents and funding organisations. Your generosity and willingness to help has been truly 
humbling. Neither would we have achieved the outcomes we have without the creativity, 
inspiration and professionalism offered by other organisations.  
 
We truly cannot wait to continue our collaborations with you all, so that we can work together 
to create a more resilient, prepared and opportunity filled Island.  

 

 
 
 

Kim Wilcocks, CEO – ICA 
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ISLAND COMMUNITY ACTION 
The Easton Centre 

Portland 
Dorset 

DT5 1EB 
Tel: (01305) 823789 

Email: offfice@islandcommunityaction.org.uk 
Facebook: www.facebook.com/islandcommunityaction  

Twitter: https://twitter.com/ICA_PortlandUK 
Website: https://islandcommunityaction.org 

 
Opening Hours 

(for calls and visits – outside of these 
times email or message) 

Monday 10.00 am – 2.00 pm 
Tuesday 10.00 am – 2.00 pm 

Wednesday 10.00 am – 2.00 pm 
Thursday 10.00 am – 2.00 pm 

Friday 10.00 am – 2.00 pm 
Saturday CLOSED 
Sunday CLOSED 

 
Management Committee 

Chair – Douglas Pigg 
Secretary – Anita Busby-Wilcocks 

Treasurer – Mervyn Burden 
Trustee – Pauline Carlyle 
Trustee – Julia Willoughby 

 
 

Employees 
CEO – Kim Wilcocks 

Project Manager – Jackie Carpenter 
Project Manager – Katy Pascoe 

Project Coordinator – ML Anderson 
Youth Development Worker – Georgina Bolt 

 
All ICA staff are part-time. 

 
ICA continues to work to a code of practice and ensure its Safeguarding and Equal 

Opportunities policies are adhered to at all times.  ICA has full public and employer’s 
liability insurance in place. A copy of these documents + our constitution and all other 

policies can be viewed at the ICA office. 


